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Term End External Examination 4th Semester (Session- July 2024) 
Subject: Social Work 

Course No and Title:  SWKC1422M/ Social Case work: working with individuals 

Time: 2.15 hours                 Max Marks:100                    Min. Marks:40 
Section A: Objective Type Questions 

Q1. Choose the appropriate Answer:                                    (8x1.5=12) 
i. Which method of social work is concerned with bringing about 

better adjustment in the social relationship of individual men / 
women or children? 

 A Case work B Group work 

 C Community Work D None of these 

ii. Which of the following is an attribute of case work relationship? 
 A Empathy B Warmth 
 C Genuineness  D All of these 

iii. Which of the following could be listed as noise in communication 
process? 

 A Loud alarms B Prejudice  
 C Both of these D None of these 

iv. Who is the author of the book Social Diagnosis? 
 A H Y Siddique B Mary Richmond 
 C Octavia Hill D Gordon Hamilton 

v. Which place is recognized as the land of origin of Social work 
 A United Kingdom B Russia 
 C United Arab Emeritus  D None of these 

vi. The type of diagnosis which deals with the background and life 
history of the client is called as 

 A Clinical diagnosis B Etiological diagnosis 
 C Dynamic diagnosis D None of these 

vii. Step by step problem solving process of social case work was 
first proposed by 

 A Gorden Hamilton B Octavia Hill 
 C Mary Richmond D None of these 
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viii. Purpose of social case work is 
 A Help individuals in 

adjustment 
B Problem solving 

 C Improvement in 
personality 

D All of these 

 
Section-B: Descriptive Type Questions (Short Type) 

Q2: Answer all the Questions  (8 x 4  =32) 
i. What is a psychosocial process? 

ii. What is confidentiality? 

iii. What is Social Work? 

iv. What are the 4 p’s of Social case work? 

v. List the components of Social case work. 

vi. What is a technique? 

vii. What is recording? 

viii. What is reporting? 

 
Section – C: Descriptive Type Questions (Medium Type) 

Answer all the questions:   (4 x 7=28) 
Q3. What are the characteristics of a professional relationship? 

 OR 

 What is the purpose of establishing a professional relationship 
in social work profession 

Q4. What is case work? 

 OR 
 What are assumptions underlying casework practice 
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Q5. Discuss the intake phase of Social casework 

 OR 
 Discuss the assessment phase of Social casework 

Q6. What is rapport building 

 OR 
 Discuss listening as a technique of Social case work. 

 
Section – D: Descriptive Type Questions (Long Type) 

Answer any two of the following:  (2 x 14=28) 

 
Q7. Discuss the importance of relationship in social work 

profession. 

 Q8. Write a detailed note about evolution of social work profession. 

Q9. Elaborate the process of social case work.  

Q10. Discuss the importance of communication in social case work.  

 
 
  


